
Mobile 
CRM:
An Essential 
Guide for 
Wholesalers

What does this mean? It means that your customers expect 
quick, clear and constant access to information. 

1. Offer staff 24-hour
access to essential

information when they 
are out of the office

2. Capture and process
sales orders on the spot

with access to a full 
product catalogue

3. Retrieve and send
email invoices and

other important 
documents to 

customers 

4. Streamline credit
returns by processing 

them without the 
paperwork

5. Improve
communication with 
access to customer 

sales history and 
outstanding invoices 

6. Deal with, and
resolve, complaints 

promptly by accurately 
recording them

The rise of mobile technology is driving the 
need for constant access to information

Four reasons to invest in mobile CRM

Mobile takes over PC
Internet usage on mobile devices exceeded PC 
usage for the first time last year. It’s become 
more important than ever for CRM to go mobile. 

Get 24/7 access to info
Improve sales order efficiencies with 24-hour 
access to essential customer information, provide 
quotes and process new orders, quickly and 
on-the-go. 

Boost productivity
With instant access to customer invoices and 
other important documents, credit returns can be 
streamlined. No paperwork required!

Fast customer service
Take service to the next level by accurately 
recording, processing and resolving customer 
complaints – never let another customer query 
slip through the net again.

Six ways mobile CRM will help 
your business

Sales order 
efficiencies 

Business 
productivity 

Customer 
Service 

51%
of the UK population will use a tablet 
at least once a month in 2015

One in six UK adults look at their phone
more than 50 times a day

More than

30%
of adults look at their 
phone within five minutes 
of waking

35 million
people in the UK have a smartphone

Sources:
http://www.deloitte.co.uk/mobileuk/

http://www.theguardian.com/technology/2015/mar/11/uk-population-tablet-2015-emarketer-apple-ipad

http://www.deloitte.co.uk/mobileuk/smartphones-wake-up-and-plug-in/

http://searchenginewatch.com/sew/opinion/2353616/mobile-now-exceeds-pc-the-biggest-shift-since-the-internet-began

Five fundamental ways that warehouse 
management can future-proof your business

www.sanderson.com

Wholesalers: Your 
Essential Guide to 
Warehouse Management

WHOLESALERS, DISCOVER HOW TO BOOST YOUR 
BUSINESS’ REVENUE AND INCREASE EFFICIENCIES 
BY DOWNLOADING YOUR FREE EGUIDE:

WHOLESALERS: YOUR ESSENTIAL GUIDE 
TO WAREHOUSE MANAGEMENT

DOWNLOAD NOW!
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